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ENTERGY  SERVICES,  INC.

NOTES
1. All material, except instrument transformers, meter, and meter 
enclosure are to be furnished, installed, and maintained by the 
Customer in a location approved by the Company.
2. Instrument transformers and meter enclosure are to be furnished 
by Company and installed by the Customer.
3. Company reserves the right not to connect service if Company 
representative considers the installation not safe or not adequate.
4. Service structure shall be as close as possible to the Company 
pole to which the service is to be connected, not to exceed 150 ft.
5. Use masonry anchors to secure the meter arrangement 
(plastic anchors are not allowed).
6. Conductor shall be installed in conduit where exposed.
7. PTs, when required, are mounted on side of ct enclosure closest 
to meter.
8. Single phase 120v/240v 3 wire service requires only 2 CTs.
9. More than two conductors may require larger size enclosures. 
Consult the Company.
10. When the Customer provides, owns, installs, and maintains 
the cable to the Company's transformer, a junction box is not 
required. Consult the Company.
11. See section 8.7.1 for junction box sizing and Customer 
supplied connectors.

COPPERWELD
GROUND ROD

RISERS MAX

25' MAX.

24" MIN.,
6' MAX. TO
CENTER LINE 
OF ENCLOSURE

8" MIN

SS11.8-4

JUNCTION
BOX

DETAIL "A"

H1

CT/PT arrangement for 277V/480V

PT's may be mounted on either side of CT can

CT

H1

X1 X2

H2

PT

PT

PT

H1

CT CT
H1

SEE DETAIL "A"
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911 address shall be a minimum 3" lettering marked on 
meter enclosure, pole, or durable material attached to pole 
and should be visible from street. (See sections 1-3, 3, 4)

In locations with underground facilities, the Customer shall 
notify One Call and shall have One Call locate all underground 
facilities before digging. It shall be the responsibility of the 
Customer to stay clear of all underground facilities.

Call 48 Hours Before You Dig
1-888-258-0808

DESIGNATED HIGH 
VOLTAGE LEG FOR 
120V/240V DELTA 
SERVICE

2 4/05 UPDATED: CUSTOMER INSTALLATION STANDARDS TEAM DAT

Main Disconnect: Readily accessible to 
Company at all hours with no notice

FOR 600 AMPS OR BELOW OR SINGLE 
CONDUCTORS OF 750 MCM OR GREATER 
AND PARALLEL CONDUCTORS UP TO AND 

INCLUDING 500 MCM

FOR 600 - 800 AMPS OR PARALLEL 
CONDUCTORS GREATER THAN 500 MCM

FOR 800 AMPS OR PARALLEL CONDUCTORS 
GREATER THAN 750 MCM CONSULT THE COMPANY

14" x 32" x 54" STEEL INSTRUMENT
TRANSFORMER ENCLOSURE

14" x 32" x 40" STEEL INSTRUMENT
TRANSFORMER ENCLOSURE

CURRENT INSTRUMENT 
TRANSFORMER FOR 

UNDERGROUND SERVICE

MINIMUM CT METER ENCLOSURE

JUNCTION BOX
SEE NOTE 10

85

JED
JRH
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Notes:
1. The customer is responsible for clearing and maintaining all right of way.
2. Transformers must meet requirements of drawing SS10.1-1
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Underground Service Installation 
Details & Clearances

UNDERGROUND REQUIREMENTS 
FOR PAVED AREAS

Connection 
point

HOME

UNDERGROUND CLEARANCE 
FOR SWIMMING POOL

HOME

POOL

Connection 
point

Existing 
Company 
pole

UNDERGROUND FACILITIES 
CLEARANCES

URD box
(See 

note 2)

From shrubs, trees, buildings, fences, decks etc.

DO NOT BLOCK ACCESS 
TO ELECTRICAL 

FACILITIES

Electrical facilities and 
lines can never be 
within 5' of a pool
(see NEC 680.10)

Electrical lines 
under paved 
areas shall be in 
conduit

3' min.

3'
min.

3'
min.

12' min.
(lock side)

HOME

Do not plant, pave, or 
build around electrical 
URD boxes, 
transformers, or 
cables not in conduit

Proposed
Driveway

3' min.

15"
min.

HOUSE

METER CLEARANCES

15" 
min.

Meter 
Socket

For residential service, the meter is to be located on the 
outside of the building on the side of the residence within three 
feet of the front wall and outside of the fences on the side most 
economical to reach the company's facilities.

No 
fences, 
clear 

shrubs, 
etc.

In locations with underground facilities, the Customer shall notify One Call and 
shall have One Call locate all underground facilities before digging. It shall be 
the responsibility of the Customer to stay clear of all underground facilities.

Call 48 Hours Before You Dig
1-888-258-0808

5' min.

Existing 
Company 
pole

DATUPDATED: CUSTOMER INSTALLATION STANDARDS TEAM2/051

CAUTION:
No gas 
meters 
within a 3' 
radius of 
meter 
enclosure

56
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Street

Door

Lock

Transformer

Pedestal

12"
12"

Place temporary underground service 
wire here (underground 30" deep)



MOBILE HOME

Meter 
pole

Existing 
Company 

pole

Pole is not in 
correct location and 
conduit run is too 

long

M
More than 200'

WRONG POSITION TO 
SET METER POLE

Less than 200'
M

Service 
line

Existing 
Company 

pole

Meter 
pole

MOBILE HOME

MOBILE HOME

Service goes beneath 
the mobile home 

and/or has more than 
three (3) 90° bends, 

including risers, 
without a pull box

MOBILE HOME

Meter pole

M

Service line

Existing 
Company 

pole

CAUTION 1 : Maximum length is 200'. For longer lengths contact the company (see note 3). This may involve additional costs to the customer.

CAUTION 2 : For a conduit installation having more than three (3) 90° 
bends, including bends in conduit on meter pole and utility pole, an approved 
pull box may be required (see note 3). This may involve additional cost to the 
customer. Company owned or maintained underground service shall not be 
installed beneath a mobile home or any other structure (see note 4).

METER POLE SET 
CORRECTLY

Connection point 
on structure

Connection point 
on structure

Connection point 
on structure

Connection point 
on structure

3' min.
(see note 2)

200' or less

Notes:
1. Customer facilities shall comply with Company Standards, the National 
Electrical Code, and authorities having jurisdiction.
2. Meter pole shall be more than 3' from the mobile home (see drawing 
SS8.6-6 Meter Clearances).
3. It is recommended that the customer contact the company prior to the 
installation of the conduit system.
4. Company owned or maintained underground service shall not  be 
installed beneath a mobile home or any other structure.
5. The customer is responsible for clearing and maintaining all right of way.

WRONG POSITION TO 
SET METER POLE

METER POLE SET 
CORRECTLY

SEE CAUTION 1

SEE CAUTION 2

ENTERGY SERVICES, INC.
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Underground Service Details for Single 
Mobile Home Installation

Existing 
Company 

pole

Meter 
pole

M

In locations with underground facilities, the Customer shall 
notify One Call and shall have One Call locate all underground 
facilities before digging. It shall be the responsibility of the 
Customer to stay clear of all underground facilities.

1-888-258-0808
Call 48 Hours Before You Dig
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3' min.
(see note 2)

27

JRH

Place temporary underground service 
wire here (underground 30" deep)

12"

Lock

Transformer

Door

Street

12"

Pedestal

15"
min.

METER CLEARANCES

CAUTION:
No gas meters within a 3' radius of meter enclosure

No 
fences, 
clear 

shrubs, 
etc.

3' min.

15" 
min.

Meter 
Socket

POLE
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